LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin

Knowledge is power...

Does Healthy Way LA
Cover Dental or Vision?

Healthy Way LA (HWLA) provides limited coverage for vision services and does NOT
cover dental services of any type.

> Members may receive eye exams by referral to Los Angeles County Department
of Health Services (DHS) sites or DHS Community Partners depending on
availability.

> Eye glasses to correct common problems such as near-sightedness or far-
sightedness are also NOT covered by HWLA.

Vision problems of a more serious, medically necessary nature that require the
services of an ophthalmologist are considered specialty services. To receive these
types of services under HWLA, clients must see their Medical Home doctor for a
referral, which must be approved by HWLA Administration.

Contact HWLA Member Services at 877-333-4952 for answers to questions about HWLA
covered services.

We’re here to help you...

If you have any questions or require further information, please do not hesitate to
contact RMD at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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